
BBC installs SMART Board interactive whiteboards 

Calgary, AB – April 19, 2004 – SMART Technologies Inc. announces the 
installation of SMART Board™ interactive whiteboards at the BBC’s national 
center for best practice, the Sharing Opportunities Across the Nations & 
Regions (SON&R) Centre, in Bristol, UK. The SON&R Centre uses SMART Board 
interactive whiteboards, installed by SMART reseller Clockwork Capital, to 
conduct best practice programs that include master classes, inspirational 
speakers, discussions on future strategy and interactive breakout sessions. 
More than 2,000 BBC employees are expected to go through best practice 
training at the SON&R Centre every year. Trainees include journalists, 
meteorologists, broadcasting assistants, producers and program directors. 

The BBC decided to install SMART Board interactive whiteboards at the 
SON&R Centre because they met the organization's need to train employees to 
work more collaboratively and creatively, and circulate trainees’ ideas to BBC 
employees around the world. Instead of using a traditional whiteboard, trainers 
now simply touch the interactive whiteboard’s large, interactive display to 
operate computer applications and access the Internet and files on the BBC's 
LAN. Trainers can also write notes in digital ink over presentations and save 
their notes for future reference. These notes are sent to any trainee unable to 
attend a session and also stored in a digital training archive for staff who want 
to access its wealth of information at their leisure. 

“SMART Board interactive whiteboards are ideal for creative 
environments,” says Nancy Knowlton, president and co-CEO of SMART. “SMART 
products facilitate collaboration and learning, and lend themselves perfectly to 
the imaginative work and brainstorming done by BBC staff at the SON&R 
Centre.” 

“The core aim of SON&R is to inspire and stimulate staff,” says Gerald 
Hine-Haycock, head of the SON&R Centre. “The interactivity of SMART Board 
interactive whiteboards means that we can explain best practice concepts easily. 
The powerful presence of SMART Board interactive whiteboards, and the fact 
that we can make notes during presentations and brainstorming sessions, 
encourages employees to contribute to the workshops with their own views and 
ideas.” 

About SMART Board interactive whiteboardsMore than 160,000 SMART 
Board interactive whiteboards are in use in classrooms, briefing rooms and 
boardrooms around the world. Whether people are in the same room or at 
remote locations, they can use SMART Board interactive whiteboards to 
enhance collaboration, creativity and productivity. Hooked up to a computer 
and data projector, the industry-leading, SMART Board interactive whiteboard 
becomes a giant computer screen that users can simply touch to operate. Users 
can access any computer application, including the Internet and CD-ROMs. 
With award-winning SMART Board software, they can also write over 
applications in digital ink, and then edit, save, print or post their notes in HTML 
for future reference. 


